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ACTIVE LISTENING EXERCISE

Case Scenario 1 (Sample for Vision Impairment):

John who is 73, has had a bad day. His Blind Welfare Allowance (a monthly supplementary payment for registered vision impaired people) was turned down on the grounds that he has 2 pensions. His sight is deteriorating and he has burnt his hand on the cooker preparing dinner. He has few friends and no family support. He has a tendency to reminisce about his past.

Case Scenario 2 (Sample for Vision Impairment):

Maura’s sight was reduced very dramatically very suddenly and she finds the dual challenges of aging and sight loss very difficult. Her family want her to go and live with one of them as she fell only last week. She has always been very independent and does not wish to be a burden on her children who have families of their own. At the same time, she misses her former lifestyle as she is very sociable, attended a Day Centre and Bingo and now cannot go out alone.

OBSERVER GUIDELINES

This checklist contains a considerable number of listener support behaviours. Each time you observe such a behaviour place a tick in the boxes opposite followed by the number of times you observe it.

Listener support behaviour

	1. Making eye contact / facing other
	

	2. Adopting an open posture
	

	3. Encouraging phrases / noises
	

	4. Communicating empathy
	

	5. Listening and being silent
	

	6. Non – judging 

Attitude / acceptance
	

	7. Paraphrasing
	

	8. Reflecting
	

	9. Summarising
	


Describe listener’s tone of voice: __________________________

What worked best? _____________________________________

_____________________________________________________________________

What did you learn from the activity? _______________________

_____________________________________________________________________

Adapted from Moylan (1998)

GUIDELINES FOR FEEDBACK

The sequence of feedback is as follows:

1. Volunteer

2. Service user

3. Observer

Feedback is given in the following way.

1. The Volunteer shares his / her overall impression of the experience, including:

· Thoughts

· Feelings

· Aspects which went well / were helpful

· Aspects which were difficult / less helpful

2. The Service User feeds back the same (thoughts, feelings, aspects which went well / were helpful, aspects which were difficult / less helpful.

3. The observer feeds back using Observer Guidelines.
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