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Response Techniques Exercise
Ways of Responding

Exercise in pairs: Identifying ways of responding

Part 1

Read the following examples of responses to a service user.

1. Assess how well the helper is showing understanding and communicating this to the service user.

2. Imagine yourself in the role of the father; identify your reaction to each response. How well do you feel understood? How do you feel towards the helper?

3. Work in pairs; find ways to role-play each scene.

Father of 11-year – old daughter injured in a bike accident:

“I should never have let her cycle to town …… I feel so bad ….. my wife is mad at me for letting her go …… Oh why did this have to happen?”

Helper’s responses:

1. Never mind; your daughter’s going to be fine. Her broken arm will soon mend, and I’m sure she’ll be on her bike again in no time.

2. Well yes, I know just how you feel. I remember when my son fell off the shed roof, I felt terrible, but, it soon passes.

3. You must admit that it was a daft thing to do. You know what the traffics like at that roundabout. I wouldn’t let my Jane cycle to town yet.

4. You shouldn’t go on chastising yourself like that. It wasn’t your fault. I think your wife’s got a bit of a cheek going on at you.

5. Why did you let her go to town on her bike?

6. (After a moment of silence, and in a tentative tone). You sound distraught at what’s happened and, it seems, blame yourself for Sue’s accident.

Part 2

Skills Demonstration 2

Read the 6 statements below and imagine that each of these has been made to you, and you need to respond. Now select one or two statements and ask your partner to play the role of a service user who had made the statement, while you play the volunteer. The aim of the role-play is for you to practice your skills in responding in a way that encouraged the client to participate in the conversation and work towards a resolution of the issue. You will need to agree on a general scenario and the personas you are taking on. Use all the skills you have learned including paraphrasing and reflecting, but you don’t have to get to the end, just some way down the road!

	Leading statements:

1.  I don’t think I can do that. I’m tired all the time.

2. It has always been really difficult to get you to listen.

3. But that’s typical of my family they make me sick!

4. I need help.

5. When I get upset I talk to Janice my neighbour and she sits down with me and we work out a plan, but it never works.

6. I’m scared. I can’t sleep because I am so scared.

7. Well, the problem is I just don’t think can make ends meet, It’s hopeless.
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