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ACTIVE is part funded under the

Leonardo da Vinci Programme

  TRAINER NOTES FOR ACTIVE LISTENING SKILLS EXERCISE

NB : Trainer will need to write 2 Case Scenarios pertinent to particular disability and typical volunteer situations. 2 samples provided in exercise for Vision Impairment.

Aim 
To give participants the opportunity to practice active listening skills.

Group          
Minimum of 6 as will be working in threes

Materials needed Pens and paper

Duration              40 minutes

Description   
Ask group to break into threes and each will have a turn to be Volunteer, Service User and Observer. The person playing the Service User talks for 10 minutes about their day from the point of view of having a particular disability and the Volunteer actively listens. The listener should use the skills of Paraphrasing and Reflecting where appropriate as well as other active listening skills of facing the other, adopting an open posture communicating empathy, non-judgemental attitude, allowing silence and making encouraging noises, phrases. These will be posted on flipchart or PowerPoint. When the 10 minutes are up the listener summarises the conversation back to the talker. The observer has been taking notes of their observation of active listening throughout and shares this with the other two. (See Observer Guidelines in handout)

Emphasise that all feedback should be given in a respectful manner. After everyone has had a turn in each role bring everyone back to the larger group and spend the remaining 10 minutes debriefing. Emphasise that feedback is confidential unless those involved wish to share

Tool Types  
Exercise

Tool Topics
Was it easy or difficult? How accurate were the summaries? As the listener was it tiring being so self-aware? That was only 10 minutes, what might an hour be like? What do they feel they need to practice more?       

Note to Facilitators

· All feedback should be given in a respectful manner.

· Feedback is confidential unless deemed otherwise by the person receiving it.

· In any given situation, participants are engaging to the best of their ability at that time. The more constructive feedback they receive, the more they can develop their repertoire of skills for future use.
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