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Trainer Notes for Exercise on Responding To Anger
Title:



Responding to anger

Aim:
To compare two different ways of responding to anger, and to see which appears to be most effective in terms of de-escalation.

Group:


10-12

Material Needed:

None

Duration:


20 minutes

Description:
Ask group to role play in pairs where one plays the part of a service user Paul who is in his mid forties and the other person plays the visiting volunteer on her/his second visit. When s/he arrives she is greeted by an angry response from Paul who is hostile, monosyllabic and then accuses him/her of stealing money from him on the last visit. Ask the parson playing the volunteer to respond defensively for the first 5 minutes and then to respond calmly for the next 5. Get each pair to swap roles. Allow for private feedback at end.

Tool Types:        

role play

What happened as a result of each response? Which elicited a calmer response from Paul? Which felt better for volunteer? How did they compare? Which response was more effective in deescalating Paul’s mood? 
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