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What have the Local Advocacy Networks 
been up to?
You may have heard that 
NCBI has been building 
networks for people who 
are blind or vision impaired 
to come together to identify 
challenges they face in their 
everyday lives, and to agree 
on actions to try to create 
change. These networks are 
growing every month and 
along with that growth the 
networks continue to work 
together to create 
accessible and inclusive 
communities all across 
Ireland.  
 
The Local Advocacy Networks (LANs) are all 
facilitated by people who are blind or vision 
impaired and the NCBI Advocacy team offer 
support as needed.  
 
What types of issues are the Local Advocacy 
Networks working on?  
Each LAN identifies issues in their local area 
and chooses the ones they wish to organise a 
campaign on. Some of these campaigns are 
outlined below, with a brief description of the 
range of activities undertaken as part of each 
campaign. 
 
The South Local Advocacy Network is working 
on trying to improve traffic light infrastructure in 
their communities to support people who are 
blind or vision impaired. This is an important 
campaign as every person should be able to 
cross the roads in their local communities in an 
independent and safe manner. The key focus of 

this campaign is to ensure that audio signals are 
available and working effectively on all 
pedestrian crossings in the region. This LAN has 
developed a media strategy to try raise 
awareness of the issue and to place pressure 
on the decision makers in their local councils to 
make this a priority. 
 
 
The Mid-West LAN is working with local libraries 
in their region to increase awareness and 
availability of accessible books in libraries for 
people who are blind or vision impaired. This 
has involved meetings with library managers 
and the NCBI Library and Information Service. 
This campaign as already been extremely 
successful and it kickstarted processes for the 
libraries involved to investigate ways to improve 
their digital accessibility options with IA Labs. 
 
The North-East LAN has recently had a lot of 
media coverage for their campaign to improve 
accessibility in Navan.  
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The LAN wrote to the Cathaoirleach of the local 
council to highlight issues such as poor contrast 
on steps, poor street lighting and cluttered 
footpaths. A local Councillor, Emer Tóbín, 
approached the LAN facilitator with a survey 
about accessibility in the area and this led to 
media coverage that helped to raise awareness 
about these issues.  
The local newspaper also ran a follow up story 
with two other people who are living with sight 
loss about their experiences of inaccessible 
streets in the community. 
 
The South-East LAN has been working on 
raising awareness about the importance of 
keeping footpaths clutter free too.  
One example of the actions they have taken to 
affect change is through a letter they sent to the 
local waste collection companies to ask them to 
raise awareness with their staff and customers 
about the challenges posed by inappropriate 
placement of bins on footpaths for people who 
are blind or vision impaired.  
 
We also have two topic-based LANs - one 
focusing on access and the other on 
employment. These groups discuss issues 
relating to these topics on a national level rather 
than a geographical basis.  
 
The Access LAN has recently started working 
on a project to create a report on issues around 
using services within the banking sector for 
people who are blind or vision impaired.  
 
Introducing the new East LAN 
In April, the East LAN held its first meeting for 
people who are blind or vision impaired from 
Dublin, Kildare and Wicklow. The East LAN will 
continue to meet monthly to develop a list of 
issues they wish to work on and support each 
other to develop campaigns to create change 

across the region.  
 
Want to get involved? 
If you are blind or vision impaired and want to 
take action to make your community a more 
inclusive space, you can join one of the Local 
Advocacy Networks.They meet online monthly. 
The following are currently up and running: 
   •  Mid-West Region: Limerick, Clare, 
      Tipperary    
   •  South-East Region: Wexford, Waterford, 
      Kilkenny, Carlow.  
   •  South Region: Cork, Kerry   
   •  North-East Region: Louth, Meath, Cavan, 
      Monaghan.   
   •  West Region: Galway, Mayo, 
      Roscommon   
   •  East Region: Kildare, Dublin, Wicklow.    
 
As mentioned above we also have two 
advocacy networks that have a specialised 
focus and are also open to anyone who is blind 
or vision impaired across Ireland. these are: 
   •  Local Advocacy Network on Access  
   •  Local Advocacy Network on Employment   
 
We are also looking for facilitators for the 
following regional LANs: 
   •  North-West: Donegal, Leitrim, Sligo   
   •  Midlands Region: Longford, Westmeath, 
      Offaly, Laois.   
 
If you would be interested in joining and/or 
facilitating a LAN in these areas, please 
email us campaigns@ncbi.ie. Remember, the 
NCBI Advocacy Team provide training and 
support to all LAN facilitators and 
members.   
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The Public Participation Network — role 
and benefits of membership
The development of PPNs in 
Ireland was part of Government 
reform under the Local 
Government Reform Act 2014. The 
then Minister, Phil Hogan 
instructed all local authorities to 
set up new local committees made 
up of local community and 
voluntary groups to represent the 
grassroots views of local people.  
 
These Public Participation Networks (PPNs) are 
a vital link in public policy development between 
the community and local government 
authorities. There are currently 17,530 member 
organisations in 32 PPNs in 26 counties, some 
of which have more than one, like Dublin. 
  
The Structure 
Community groups memberships are 
categorised into three areas (pillars) in each 
PPN. These are Social Inclusion, Environment, 
and Community and Voluntary. Representatives 
from each community group can choose to sit 
on a range of council committees that have 
direct responsibility for the development and 
implementation of council policy in designated 
areas. 
 
For example, community groups who are 
interested in accessible transport (e.g. people 
with disabilities, older people) can come 
together to discuss transport in their county. This 
group can then nominate one of their members 
to represent them on a council committee that is 
responsible for the development and 

implementation of policy related to the provision 
of accessible transport in their region. The direct 
link between councils and community group 
representatives provides opportunities for 
community members to advise councillors on 
the needs of the people they are representing, 
and to influence the development of council 
policy in a way that improves the lives of local 
people. 
 
Who are these committee representatives? 
The people who sit on community or council 
committees are ordinary people who are 
committed to improving the lives of all 
community members. The PPNs provide regular 
training for representatives on a range of topics 
including understanding the PPN structure and 
processes, engaging in committee meetings, 
and other related topics. 
 
If you are interested in representing NCBI on 
a PPN, contact Liz Jeffrey, NCBI’s Advocacy 
Officer on 086 032 0604.
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Counselling, Wellbeing and Emotional 
Support  
by Peter O’Toole

My name is Peter O’Toole and I joined NCBI 
in late March as the Head of Counselling, 
Wellbeing and Emotional Support.  I am a 
chartered psychologist and experienced 
counsellor with more than 15 years of 
expertise developing and managing 
helplines, therapeutic support and 
counselling services. I was the Head of 
Support and Counselling with Fighting 
Blindness from 2019 to 2022.  
 
Looking Back 
Throughout my time working in various 
organisations and charities, I’m continually 
taken aback at how often people discover 
hidden strengths and the ability to arrive at 
solutions.  This was particularly evident during 
the last few years of the Covid19 pandemic. At 
both an organisational and community level, we 
witnessed new ways of delivering support, 
staying connected and engaging with others and 
finding ways to overcome difficult times. 
 
Counselling 
Through my time in Fighting Blindness, RNIB 
and other organisations, I acknowledged the 
need for specific and appropriate counselling 
support for those living with sight loss to help 
them adjust to what was and will be their new 
normal moving forward in life. Coping with sight 
loss can bring on feelings of anxiety, frustration, 
anger and depression and can have an impact 

on multiple areas of a persons’ life. Sometimes 
additional support from someone outside of your 
immediate circle can make all the difference.   
 
Looking Forward 
I am keen to highlight the individual nature of 
what people consider as “support” and to 
emphasise the range of areas in which this can 
be found without always placing the strongest 
focus solely on counselling.  There is no “one 
size fits all” pathway for those navigating 
through their own sight loss journey. Many find 
the greatest value and support in walking 
groups, book clubs, peer support groups and 
mindfulness, to name just a few. NCBI can 
provide guidance and referral to a range of 
different areas of support and social 
engagements. 
 
You can seek assistance or information 
through your Community Resource Worker 
or by calling 1800 911 250. 
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Culinary Ability Awards

In operation since 2005, The Culinary Ability 
Awards is a competition for individuals with 
a variety of disabilities and who are working 
at trainee level. Many of the participants in 
the awards are people who are blind or 
vision impaired but more are welcome to join 
as long as they have a passion for cooking 
and respect for food. In the Culinary Ability 
Awards the emphasis is on recognising the 
ability these talented individuals possess.  
 
Numerous employment opportunities 
The process and make-up of the awards also 
provide an ideal platform to raise awareness 
with potential employers that participants have a 
place in, and can survive and thrive within the 
industry. In fact, participation in the competition 
has led to numerous employment opportunities 
for these trainee chefs, which is extremely 
important and provides hope for others who 
wish to break into the world of cooking. 
  
Securing employment 
Chris Sandford, Founder of The Culinary Ability 
Awards said ‘the participants benefit hugely by 
improving their skills, receiving an accreditation, 
forming new friendships and often securing 
employment in an industry that is understaffed’.  
 
Entrants compete against each other in a 
professional environment to show their skills 
and talent. Competitors have 40 minutes to 
prepare, cook and plate two main courses of 
their choice. Competitions are held across 
Europe.  

Two of those events recently took place in 
Ireland in Belfast and Portlaoise. After the 
participants have prepared, plated and 
presented their dishes, a judging panel 
comprised of internationally well respected 
chefs pass on their opinions and advice. 
 
Culinary Olympics Stuttgart 
A significant accomplishment was the inclusion 
of participants of the Culinary Ability Awards at 
the Culinary Olympics Stuttgart in 2020. It was 
the first time ever since its foundation in 1900 
that a team of individuals with disabilities took 
part. This is within the usual, able-body 
competition. While they didn’t win a medal, the 
team did receive a Highly Commended Award 
for their achievements.  
 
For more information on the awards, 
participation and on forthcoming events 
contact Chris Sandford by email at 
csandford11@me.com .
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NCBI recognises accessibility work on 
Kilkenny’s Abbey Quarter 

NCBI was delighted to present two awards 
recently in recognition of efforts to ensure 
the Abbey Quarter development, a new 
project in Kilkenny, will be accessible for 
people who are blind or vision impaired and 
for people with a wide range of disabilities.  
 
The Abbey Quarter project presented a unique 
opportunity for the team involved to work on a 
new urban centre, on an historic site, in the 
important medieval city of Kilkenny.  
 
NCBI became involved in the project in reaction 
to the Abbey Quarter Urban Park and Street 
plan filed with An Bord Pleanála. Former NCBI 
Head of Advocacy, Kevin Kelly, and Community 
Resource Worker Geraldine Coyle, who is 
based in Kilkenny, partnered on the project in its 
initial stages and made a submission to the 
process in November 2020. 
 
When the planning application was approved 
there was a condition included specifically 
requiring the development to be universally 
accessible. 
 
NCBI was involved in drafting an accessibility 
statement for the project which informed the 
design of the Abbey Quarter Urban Park and 
Street specifically, and it also recommended 
measures to afford accessible linkages between 
the Urban Park and Street, the broader Abbey 
Quarter development and Kilkenny city. 
 
Those involved set out to design an innovative 

space that would be an example of international 
best practice in the design of shared space. The 
aim was to make the space as user friendly as 
possible. One of the most important aspects of 
the design saw the introduction of a wayfinding 
system which will go a long way to making the 
Abbey Quarter a space available to all. 
 
Among the most important aspects making 
the space accessible could include: 
     
1.  Braille Trail — A Braille trail is a pathway of 

NCBI’s  ‘Tactile Certificate of Appreciation’  being presented 
to  architect Barry Lynch who assisted on the project, by 
NCBI CRW Geraldine Coyle.
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tactile paving that can be followed by a person 
who is vision impaired, using a cane. Tiles with 
ridges indicate the direction of travel along the 
trail. Tiles with raised dots are at intersection 
points and indicate changes in direction or 
upcoming hazards. Tactile paving like this is a 
great way of helping people who are blind or 
vision impaired to be independent in outdoor 
spaces. The use of this kind of paving could be 
installed in busy areas all over Ireland. 
 
2.  NaviLens Assistive Technology — NCBI is 
constantly championing the use of technology to 
empower people who are blind or vision 
impaired. Using the likes of NaviLens Assistive 

technology at the intersection points along the 
Braille Trail would be a real innovation moving 
forward. This involves the use of coloured tiles 
or codes, similar to QR codes, embedded in 
paving at pedestrian intersections, and 
information is provided to the pedestrian who 
has sight loss via an app on their smartphone 
device. The app provides feedback about 
current location, navigational information; and 
useful information about places of interest and 
public facilities can also be provided.  
 
3.  Tactile Signage — In addition to mobile 
technology, the use of tactile signs with raised 
lettering and Braille information at intersections 
was suggested. Simple solutions like this can 
have a huge impact on the ability of a person 
with a vision impairment in moving around an 
outdoor space. Tactile signage can also be 
utilised to provide information on facilities and 
places of interest. 
 
4.  Shared Space — Within the Abbey Quarter 
Urban Street, there will be a shared space area 
of 5.5 metres in width where there will be 
freedom of movement for pedestrians and 
cyclists across the area. In the design of the 
shared space area consideration needs to be 
given to safety, navigation and the needs of 
those people who do not feel safe using a 
shared space area. 
 
NCBI service user Paul O’Rahilly worked to 
push forward the Abbey Quarter project. 
Architect Barry Lynch also teamed with NCBI to 
help display the impact this project can have for 
the local community. Both were presented with 
tactile certificates by NCBI Community 
Resource Worker, Geraldine Coyle. 

NCBI’s ‘Tactile Certificate of Appreciation’  being presented 
to service user Paul O’Rahilly, who assisted on the project, 
by NCBI CRW Geraldine Coyle.  
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CampAbilities returns with a bang 
We’re back!  After a two-year gap, 
CampAbilities had a fantastic week in 
Kilfinane Outdoor Training and Education 
Centre in Co. Limerick with 34 campers.  
 
CampAbilities is a sports and physical activity 
residential camp for children and young teens, 
aged 10 to 14. Developed by Dr. Lauren 
Lieberman in the US, it has been adopted 
internationally with camps occurring around the 
world. The aim is to introduce children who are 
blind or vision impaired to sports and activities 
that they may not have had the opportunity to try
before, and also to build skills in activities that 
they may already be involved in, supporting 
them to be confident to choose and participate 
in their own community activities when they 
return home.  
 
This year was the first time since NCBI took 
over the organisation and running of the camp 
that we were able to deliver the event in person. 
Although we had run it virtually for the last two 
years we were delighted to get back to having it 
on site. Previously run by CARA centre in Tralee 
with support from NCBI, Vision Sports Ireland, 
Ursula Barrett from Munster Technological 
University and the Local Sports Partnerships, 
the children and young people team from NCBI 
took the reins and climbed the steep learning 
curve to put the week together.  
 
Another first was the change of location. 
Previously held in Cappanalea in Co. Kerry, this 
year we held the camp in Kilfinane, Co. 
Limerick. A more open and welcoming team 
would be difficult to find. 
 
The scheduled activities for the week included 

 

kayaking, rock-climbing, archery, forest walk, 
river walk - IN the river, not beside it! We 
travelled to the fantastic facilities in UL to do 
athletics, rugby, soccer and tennis. In the 
evenings, we had drama and improv with the 
RISE project, a casino evening, a lively quiz and 
a campfire session, smores and all. There were 
many off-schedule activities including an 
impromptu disco in the canteen and a demo of 
the Macarena by those who remember it! 
 
We also hosted the DCU study on physical 
activity levels and barriers to participation in 
sports, with many of the campers taking part in 
this largest research study of its kind in the 
world. 
 
Our fantastic volunteers played no small part in 
the success of the week. They are the ones who 
create the atmosphere with the campers and 
make it happen. The energy and positivity they 

Archery.
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bring is infectious. They managed to get the 
campers to breakfast with a smile at 08.30 each 
morning and continued to encourage and 
support them through the activities each day, 
bringing them on their journey with positive 
words of reinforcement. 
 
There are countless beneficial by-products of 
CampAbilities. For the campers, the importance 
of meeting peers cannot be understated. A little 
apprehensive when they arrive, they quickly get 
absorbed in the various games and ice breaker 
activities that have been organised. Their 
confidence grows and the conversations 
naturally evolve. They may even meet someone 
with the same condition as their own, and for 
many this can be for the first time. By the end of 
the week they have learned more about others, 
supported each other, done things they never 
thought possible. There is at least one future 
rock-climbing champion to emerge from this 
year! All of this lends itself to developing self-
esteem, lasting friendships and the kind of bond 
that can be otherwise difficult to forge. It is 
always great to see these young people go 
home with this new-found confidence and a 
positive focus on their abilities. 
 
Another side-effect of camp is the development 
of the volunteers, recruited from various areas 
such as students on sports and leisure courses 
and healthcare degrees. This year we had some 

current and future P.E. teachers who will bring 
their newly gained experience of the benefits of 
inclusion and possibilities of adaptations back to 
their schools, colleges and colleagues. They 
now have the confidence and knowledge on 
ways to adapt their instruction to include people 
with vision impairments in their activities. 
Promoting inclusion by practical demonstration 
in the most positive way. 
  
CampAbilties 2022 was a great success. Roll on 
CampAbilities 2023!  Our thanks to all those 
involved — NCBI, VSI, Ursula from MTU, 
Kilfinane OETC, SIDOs from Cork, Limerick and 
Tipperary Sports Partnerships, UL, Irish Rugby, 
Athletic Ireland, Tennis Ireland, and FAIreland. 

River walk.
Kayaking.
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Jade McCormack

Jade McCormack is originally from Cork, but 
she has lived in Dublin for eight years. Jade 
was born with a condition called Optic Nerve 
Hypoplasia, which means her optic nerve is 
damaged. Jade has low vision in her left eye 
and she just has light perception in her right 
eye.  
 
When Jade, who is a mum to two-year-old 
daughter Sadhbh, moved to Dublin she recalled: 
‘I was unsure whether I would want to move or 
want to stay. We originally lived in Swords and I 
just couldn’t get over the level of public 
transport, I could go to the shop by myself 
without the need for help to cross a road. It was 
just amazing. That in itself was a joy. The 
challenges were that I was leaving my family 
behind, I was having to be independent, doing 
things by myself without their support and if 
things got tough, I couldn’t exactly fall back on 
them.’ 
 
Centre of her world 
When she moved to Dublin, Jade knew people 
there and she said they were ‘instrumental’ in 
helping her to settle in. She joked that she used 
to call the people who helped her integrate to 
Dublin life, her ‘Swords granny and granddad’. 
Jade’s daughter, Sadhbh, is the centre of her 
world, she says, but Jade admitted that when 
she first found out that she was pregnant she 
initially thought: ‘I can’t do this’. 
 
She continued: ‘That was quickly dampened 
down by my friends and family who told me: 
“You can! You can do this!”. Before Sadhbh was 
born we were very lucky to have the help of a 

nurse and she came out with her practice baby 
doll and showed me all the tips and tricks. She 
told me: “I’ve never had to show somebody who 
can’t see, so let me come up with some ways” 
and in fairness she did. Babies themselves are 
all very tactile. You learn their little noises and 
movements and to know when she was hot or 
had a temperature by just feeling her back. I 
never felt like I had to see her to know what was 
wrong with her.’ 
 
Jade received mobility training from NCBI when 
Sadhbh was younger so she was able to get out 
and about using her long cane, while carrying 
Sadhbh in a sling. That process has since 
evolved as Sadhbh got older.  
 

Jade and Sadhbh taking a stroll.
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At home, Jade added that 
Sadhbh is ‘generally very good’ 

 

 
, 

when it comes to leaving toys 
which may pose a danger or 
obstacle for Jade.  ‘We have a
rug on the sitting room floor 
and she generally leaves her 
toys there, but we’ve never told
her to. When she was crawling
I had the place babyproofed, 
but I don’t now. Anything she 
may want, like snacks or 
anything, I leave in a low 
enough press that she can go 
to it and ask: “Mam, may I 
have this?”.  
 
Describing Sadhbh’s 
mischievous side, Jade 
explained: ‘She knows that I 
can see her, but her daddy 
can’t, so if he goes to change her or do 
something with her, she runs off on him! She’s 
like: “Catch me, daddy!” and she’ll run off on 
him. She knows the difference between the two 
of us, she’s a normal two-year-old, very 
independent.’ 
 
Jade used a guide dog before Sadhbh was 
born, but she hasn’t had one in a number of 
years. Sadhbh’s dad has had dogs and most 
recently the family experienced a heart-breaking 
situation whereby their two-year-old dog was put 
to sleep due to an illness.  
 
Jade explained: ‘That affected Sadhbh 
massively. Every time the doorbell would ring, 
she would say: “Mammy, Yorkie is back!” and I 
would have to explain that no he’s not. We had 
to get her a picture for over her bed and she 
would say: “He’s looking at me, I’m happy!”.’ 
The family will have a new guide dog in May, 

which will be a huge boost as Sadhbh is very 
affectionate towards dogs.  
 
‘Once you find your happy place, run with it.’ 
Jade offered some advice to people who are 
experiencing sight loss. She said: ‘I would 
always say to people, whether you are born with 
no sight or whether you lose it, just don’t let it 
overwhelm you. There are supports there. There 
are ways around everything. You just need to 
figure out what works best for you. Once you 
find your happy place, run with it.’ 
 
Continuing her advice onto the parenting front, 
Jade added: ‘Tell them who’s boss! You could 
get a new car and it will come with a manual 
about how to use it, but with parenting, there 
isn’t one. You just have to find what works for 
you. There’s no right and wrong way with a 
child. You have to trust your instincts, run with it 
and get to know your child.’

Mammy’s girl with the beautiful smile.
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Wexford County Council Awareness Day  
By Mary McGee, CRW, Wexford

NCBI Wexford and the Access department in 
Wexford County Council have a good 
working relationship going back many years. 
We were delighted to be invited to host an 
awareness event to showcase NCBI services 
for people who are blind or vision impaired.  
The event took place on Friday 1st April 
2022. 
 
We were given a lovely welcome by the 
Cathaoirleach of Wexford County Council, 
Barbara Ann Murphy. Our simulation glasses 
provided a great talking point while 
demonstrations of handheld magnifiers together 
with a wide range of independent living items 
like the liquid level indicator, anti-glare glasses 
and talking watches were also popular. 
Participants could also chat with our 
representative from the employment team, 
Caitríona Cronin, about employment issues and 
supports and meet with Liz Jeffrey from the 
advocacy team along with one of our local 
advocates Mena Fitzpatrick. 
 
Amy Roche, Deputy Manager of Lochrann Day 
Service had a display of items of outdoor 
furniture, mosaics and jewellery made by 
services users. The focus was very much on 
ability rather than disability and the huge value 
that is gained from peer support. 
 
The IT department represented by Maureen 
Lanigan and Denis Nolan had an engaged 
audience with their demonstrations of all things 
tech. The Envision glasses were very favourably 
received as were the various apps that can be 

downloaded like Seeing AI, Google Lookout and 
Soundscape which reminded everyone of the 
importance of accessibility. 
 
The event was attended by several members of 
the local planning department and there was 
discussion around accessible buildings and 
streetscapes using both traditional tactile paving 
and technology which is important to the 
planning department, access department and 
NCBI’s Possibility Labs. 
 
Overall, feedback from council staff was very 
positive and NCBI staff felt it was a hugely 
worthwhile event. I think frontline Council staff 
now have a much better awareness of sight loss 
and the supports available. We hope it will 
strengthen the links between the organisations 
so we can work better together on our projects 
into the future.

Some of those who took 
part in the Wexford County 
Council Awareness Day.
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Mollie Plunkett Run 
On a sunny Sunday in March in the small village 
of Laragh, Co. Cavan something amazing 
happened. An event was held to raise funds for 
NCBI and all focussed on one little girl called 
Mollie Plunkett. Mollie lives with the condition 
Optic Nerve Hypoplasia. She and her family 
have received practical and emotional support 
from NCBI since they learned of Mollie’s vision 
impairment. 

To express their gratitude for the help given to 
them by NCBI, Mollie’s parents Seamus and 
Fiona decided to organise and run a hugely 
successful event in their local area and they 
called the event the Mollie Plunkett Run. 
Over 300 tractors, trucks, vintage cars and 
motorbikes gathered in support of the event 
which saw all the vehicles involved do a short 
journey through Laragh, Cavan town, Cootehill, 

Canningstown and back to Laragh. 

The family’s amazing community came together 
and raised a whooping €25,000 for NCBI. Thank 
you to Mollie, her family and everyone who 
contributed! 

Stuart’s Virtual Walk
The recent efforts of Stuart McSweeney 
and his family to support NCBI have 
definitely not gone unnoticed. Stuart’s 
daughter Chloe has a visual impairment, 
and she receives support from NCBI.  As 
a thank you for providing support to 
Chloe, dedicated dad Stuart decided to 
take part in his own challenge to raise 
funds for NCBI.  

Stuart works for DHL so he decided to 
virtually walk to each of their depots in Ireland. 
His six-week challenge began on February 1st 
from Cork and over the course, Stuart travelled 
from Cork up to the DHL depot in Mallusk, Co 
Antrim and then all the way back down to Cork. 
Stuart had planned to walk 1000 kilometres as 

part of the journey, but he outdid himself as he 
walked 1,041.37 kilometres. With his mammoth 
effort and support from his family and local 
community Stuart raised a massive €2,941 for 
NCBI. Thank you, Stuart and Chloe!
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Move into the Light
March marked the start of our Move into the Light challenge in 
which we asked participants to do any form of exercise for 30 
minutes each day over the course of 30 consecutive days. The 
campaign was a great success as approximately 300 people took 
part and raised €16,000 for NCBI.  
 
One of the participants was Niall Mulvihill & his trusty guide dog 
Drew. Speaking about his journey through sight loss, Niall said: ‘In 
2015, I was diagnosed with an eye condition that would slowly take 
my sight. I continued to study and work until 2020. This was when I 
first encountered NCBI.  
 
‘They helped me with every aspect of living with sight loss. I now 
have a guide dog because of them. They are a truly amazing 
charity. This is why I am fundraising for them’. 
 
Niall and Drew went above and beyond the call of duty by taking part in Move Into The Light as they 
raised over €2,000 of the total €16,000 together. 

 

Des Cullen Car Show
The NCBI Des Cullen Car Show takes place in 
the grounds of St. Columbas College, 
Whitechurch on Sunday, June 26th. This year’s 
show is taking place in memory of Kevin Byrne, 
who passed away on May 25th, 2021. Kevin, 
along with his loving partner Jean Ryan, who is 
NCBI Crumlin Road store manager, were 
founders of the show that dates back to 1998. 
 
With the support of Angela Cavey and the late 
Des Cullen, the show has grown bigger each 
year and Jean and Angela agreed that it was 
only fitting to have this year’s show in honour of 
Kevin. 
 
Kevin loved classic cars. He would enjoy people 
coming up to him to recall their memories of his 
cars or to inform him that their own father was 
once an owner. 

All of the proceeds from the Des Cullen Car 
Show go to NCBI. We look forward to seeing 
some striking cars from various eras on June 
26th! 
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Opening of new ForSight stores in Northern Ireland 

NCBI’s sister charity in Northern 
Ireland was delighted to recently 
open two new stores.  
 
ForSight is a chain of charity shops 
specifically established to raise funds for 
initiatives designed to enhance and 
empower the lives of children and adults 
who are blind or vision impaired. 
 
These initiatives include assisting children 
and their families, providing sporting 
opportunities to everyone through Vision 
Sports Ireland, undergraduate bursaries and 
academic research for effective clinical intervention 
for the advancement of sight loss treatment. 
 
ForSight in Omagh, County Tyrone was the first of 
the two stores to open its doors to members of the 
local community and wider public. The shop is now 
open to the public six days a week. Members of the 
team at the Omagh store were on hand to cut the 
ribbon to officially open on March 16th. 
 
At the opening, Chris White, CEO of ForSight, said: 
“Today is a milestone for ForSight with the opening 
of our Omagh store which we know will raise much 
needed funds to support direct services for people 
who are blind or vision impaired in Northern Ireland 
as well as funding clinical research into the causes 
of sight loss.’ 
 
The second ForSight store in Northern Ireland then 
opened on April 22nd in Enniskillen. The team at 
our Enniskillen store was joined by Julie Silvestri 
from Queens University Belfast, which will receive 
funding from ForSight for research into sight loss 
conditions. 
 
The innovative and modern design in ForSight 
stores will continue to change the perception of how 
a charity shop is or should be.  

Sustainability through sale of pre-loved items is a 
huge part of what ForSight does and will continue to 
do into the future. As always, all donations of quality 
clothing, accessories and homewares are welcome. 
 
If you, a family member or friend are close by, pop 
in to ForSight Enniskillen or Omagh to have a 
gander at what the stores have to offer! 

Enniskillen ribbon cutting: L-R: Debbie Keyes, ForSight 
Enniskillen store manager, Danielle McDonagh, ForSight 
area manager, Chris White, ForSight CEO, Julie Silvestri, 
Queens University, and Beverley Scallan, ForSight head of 
retail.

Forsight Opening day, ribbon cutting — Chris White, CEO 
cutting the ribbon opening ForSight Omagh with Melanie 
O’Kane, shop manager, Danielle McDonagh, ForSight area 
manager and members of the Omagh team.
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NCBI Designer Drop 

March was a very 
exciting month for 
the NCBI Retail 
team as we 
embarked on 
relaunching our 
online business. We 
have partnered with 
a third-party 
platform called 
Thriftify, which is 
the main platform 
all charity retailers 
 in Ireland use to sell their goods online.  
 
Our offering on Thriftify consists of hundreds of 
luxury items across ladies’, men’s and kids’ 
fashion and accessories. 
 
Among the amazing range of clothing available, 
there is up to 50% off the recommended retail 
price, which means there is always a bargain to 
be found. In our treasure trove of luxury stock, you 
can find items such as Fenty sunglasses, Gucci 
bags, Alexander McQueen dresses, Jimmy Choos 
shoes, Off-White T-shirts and Moncler jackets.  
 
Such is the quality of our items on sale, NCBI 
Retail was also able to partner with influential 
bloggers and social media influencers who loved 
our products just as much as we do. These 
included people such as Roz Purcell who has 
over 500,000 followers on social media and is one 
of the most recognisable faces in Ireland. Louise 
Cooney, who boasts over 200,000 followers also 
joined in on the action, as did Barbara Power who 
is the fashion editor for the Irish Independent.  
 

Our online store now has a team of three people 
working behind the scenes to photograph, upload 
and carefully pack all orders of our gems which 
are then sent to customers.  
 
Currently, our stock drops at 6pm every Thursday 
with hundreds of new items landing every week, 
so why not have a look at www.thriftify.ie . 
 
We had some fantastic help from all the services 
and retail teams to be able to execute this. A very 
big thank you to all that have helped us so far. 
Watch this space for more online additions to 
come. 
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Team member of the Quarter – Q1  
NCBI’s Team Member of the Quarter awards is 
a new and important way for us to say thank 
you to those who work tirelessly to make our 
stores amazing places to shop.  
 
Area 1 Winner: 
Dorothy Doyle, 
volunteer, Fairview.  
Dorothy is a kind and 
wonderful lady. Dorothy 
goes above and beyond 
and always steps in to 
cover in times of 
sickness. 
 
 
Area 2 Winner: 
Mary Duffy, volunteer, Skerries. Mary was 
nominated for her enthusiasm, her love for our 
shop and her consistent great ideas to improve 
our store for the customers. 
 
Area 3 Winner: 
Nuala McGowan, volunteer, 
Dun Laoghaire. 
The team who nominated 
Nuala McGowan said she is 
a brilliant worker and never 
stops from the time she 
comes in until the time she 
leaves.  
 
Area 4 Winner: 
Ellen Kelly, volunteer, Naas. Ellen received 
multiple nominations and always has the books 
department in our Naas store in brilliant condition. 
 

Area 5 Winner: 
Roisin Sweeney, volunteer Letterkenny. Roisin is 
extremely dedicated and loyal to her team in 
Letterkenny. Roisin is also great with our 
customers. 
 
Area 6 Winner   
Barbara Sheedy, volunteer, Claremorris. 
Barbara is described by members of her team as 
‘a very nice person’ and is a ‘very hard worker 
and is reliable… she can always be counted on 
when you need her’. 
 
Area 7 Winner  
Breege Molloy, 
volunteer, Moate. Breege 
is a lovely, pleasant lady 
who has been so hard 
working and is 
instrumental in the 
smooth running of the 
store and is diligent in her 
tasks.  
 
Area 8  Winner  
Carina Stephens, volunteer, Youghal. Carina 
can’t be stopped. She is a top seller of the store 
raffle, selling 72 tickets in total. The customers 
and staff all find her lovely. 
 
Area 9 Winner  
Ben Marsh, volunteer, 
Kilkenny. Ben is a service 
user and has done an 
excellent job as a volunteer 
over his six years working in 
Kilkenny. He is keen to give 
back as NCBI has helped 
him over the years. 
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NCBI Wins big at The Spiders 
The NCBI Labs team was thrilled to have 
won Best Remote Team at the 25th Annual 
Spider Awards held on 31st March in 
Dublin’s Mansion House. 
 
Dubbed ‘The Oscars’ of Ireland’s digital industry, 
the Spiders is the most prestigious digital 
awards programme in the country, committed to 
recognising and valuing companies and 
individuals that represent driving digital 
excellence. The theme of this year’s ceremony 
and awards was “Driving Digital, Emerging 
Stronger” and the judging panel was tasked with 
evaluating which of the many talented nominees 
excelled even in times of a global pandemic. 
 
The NCBI Labs team was competing against 
some of the biggest brand names in the 
technology sector and were shortlisted in 5 
categories: 
    •    Best Remote Team – NCBI Labs 
    •    Best Use of Disruptive Technology – 
          myNCBI Smart Hub 
    •    Digital Transformation in Industry and 
          Infrastructure – NCBI Digital  
          Transformation Project 
    •    Best in Universal Design – www.ncbi.ie 
    •    Best Podcast – Talking Technology with 
          NCBI Labs. 
 
In all, 22 awards were presented, with the NCBI 
Labs team winning the first award of the night – 
Best Remote Team. 
 
The event recognised and celebrated the 
creativity and achievements of businesses 
nationally, particularly applauding those who 
prevailed triumphantly in spite of Covid19 and 
all of the many challenges the virus and its 
fallout caused. 

 
This was all central to what the NCBI Labs team 
accomplished during the pandemic. It was their 
work in the digital transformation of the 
organisation that has meant staff have been 
equipped and skilled to offer comprehensive 
digital support and engagement to all its service 
users. This has been a game changer 
throughout the pandemic and continues to have 
a positive impact to this day on the sight loss 
community whom we serve. 
For more information on the Spider Awards, 
visit their website at www.thespiders.ie. 

Above: L-R, Kyran O’Mahoney, Chief Technology Officer, and 
Chris White, Chief Executive Officer, Receiving the Spider 
Award.

Above: Attendees from the Labs team. Left to right: JP 
Corcoran, Sean Doran, Kyran O’Mahoney, Chief Technology 
Officer, Collyn Kenny, Chris White, CEO, and Denis Nolan. 

www.thespiders.ie
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Digital Accessibility Index launched by IA Labs 

On April 27th 2022, IA Labs 
was formally launched and 
released their Irish Digital 
Accessibility Index. The 
Index, which was 
commissioned and is fully 
endorsed by NCBI, is the 
result of months of hard 
work recording how 
accessible – or 
inaccessible – Ireland’s 
technology space is so far. 
 
The new report showed that 72% of leading Irish 
companies do not have accessible websites and 
it also found that not one sector achieved a 
greater than 50% accessibility pass rate. 
 
According to data from the Central Statistics 
Office (CSO), there are approximately 600,000 
people in Ireland with a disability. Inaccessible 
websites and digital platforms can deny people 
with disabilities access to online services and 
products. 
 
Classified as inaccessible 
In the retail sector, the research found that 
Ireland’s top five grocery retailers were 
classified as inaccessible as were all ten of the 
country’s leading online housing and rental 
platforms. 
 
Separately, only one out of the country’s 20 
private hospitals analysed passed the digital 
accessibility audit. In terms of education, not 
one website passed out of a sample of 28 
websites of Irish universities, private and public 
sector schools. 

 
Minister of State for Disability, Anne Rabbitte 
TD, attended the launch of the Digital 
Accessibility Index. She said: ‘I welcome the 
publication of the first Digital Accessibility Index, 
developed by IA Labs. This is a really important 
piece of work and provides a benchmark for 
evaluating digital accessibility and inclusion for 
all citizens in this country. The findings clearly 
highlight where compliance with the EU 
Directive is falling short and, importantly, 
demonstrates how both public and private 
companies need to be proactive in ensuring 
their websites are usable by everyone.” 
 
IA Labs was established with the aim of working 
with organisations to ensure that everyone, 
regardless of their ability or disability, is given 
equal access to technology and all the 
opportunities it provides. IA Labs’ mission starts 
with where Ireland currently is in terms of digital 
accessibility, what has been done well, and what 
could be improved. 
Full details of the Index is available on 
www.ialabs.ie 

Minister of State for Disabilities, Anne Rabbitte, T.D. and 
NCBI’s Kyran O’Mahoney at the Launch.
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Labs Product Reviews – 
Apple Watch Series 6

— By Joe Lonergan, NCBI Labs.

Description 
The Apple Watch Series 6 is a fully 
accessible smartwatch with the VoiceOver 
screen reader built in. It features the Siri-
enabled voice assistant and an option that 
allows you to raise up your wrist and speak 
into your Apple Watch to help you complete 
any task you may need to tackle. 
 
Apple Watch helps you track your daily activity 
and see your trends in the Fitness app on 
iPhone. It is great for measuring workouts like 
running, walking, cycling, swimming, and dance. 
Set up is easy – just hold your Apple Watch near 
your iPhone and it will recognise that you are 
trying to set up a new device. 
 
I have been using this for a few days, how do 
I feel about it? 
I feel the watch motivates me to move more as it  
gives me reminders.  
The gentle vibration on my wrist for notifications 
also keeps me off my phone. 
The Hive heating controls and voice memos on 
the watch are slimmed down versions of the 
apps on your iPhone. 
 
Is it accessible? 
The Apple Watch is fully accessible with Apple’s 
built-in screen reader called VoiceOver. Apple’s 
personal assistant Siri allows you to reply to 
messages and start workouts. There are lots of 
low vision options too, though some might find 
the screen quite small. 

 
What did I like? 
   •    Fitness tracking 
        was great and 
        very motivating 
   •    Discreet notifications 
        on your wrist 
   •    Multiple apps available 
   •    Siri is useful on the Apple Watch 
   •    VoiceOver worked well and gestures are 
        the same as on the iPhone 
   •    Controlling music on your HomePod mini is 
        easy. 
 
What didn’t I like? 
   •    I had to charge it every night or every day 
        and a half. 
   •    Speaker could be louder. 
   •    I needed to use the rotor gesture to find 
        volume controls and speaking speed. 
   •    Sleep tracking was not accurate in my 
        experience. 
   •    Some people might find the watch a bit 
        gimmicky as there is a lot of apps you may 
        never use. 
 
What improvements, if any, would I like to 
see in this product? 
A cellular version coming to Ireland would be a 
good thing as the Apple Watch Series 6 does 
not work for phone calls or messages when you 
are not near your iPhone. A better battery life 
would be welcome too. It would also be better 
with Android phone compatibility. 
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How to find my iPhone with Alexa 
Our mobile phones are 
almost an extension of 
our bodies these days 
and most of us struggle 
to feel normal when we 
don’t have our phone 
readily available to us. 
 
It happens all too often 
that we misplace or lose 
our mobile phone 
somewhere in the house 
and the search can often 
be as frustrating as the 
feeling of being without 
access your phone calls, 
messages or emails.  
 
Often the phone either slides down between the 
couch cushions or we forget which room we left 
it in last. The good news is that the Alexa app 
offers a skill called Find My Phone that can help 
you locate your phone when it’s lost and you 
can’t quite remember where you last saw your 
super expensive device. It’s easy to enable this 
skill and once it’s done you will be thanking 
yourself for never having to experience the 
panic of a misplaced phone ever again.  
 
Once the Find My Phone skill is set up on your 
Alexa compatible device you can even add 
more than one phone number so everyone in 
your household will have the ability to find their 
phones when the devices suddenly become 
invisible. 
 
Enable the Find My Phone Alexa skill 
In the Alexa app menu, go to Skills & Games. 

Search for ‘Find My Phone’. 
Tap ‘Enable’ to use. 
Link your Amazon account and tap Allow to give 
the skill access to your account. 
 
Say, “Alexa, find my phone.” The first time you 
use the skill, Alexa will ask for your phone 
number. 
 
You’ll be sent a four-digit SMS code, which you’ll 
need to read out: “Alexa, [four digit code].” Then 
your phone will start ringing. 
 
You can add another number by saying, “Alexa, 
ask Find My Phone to add another number.” 
It’s definitely worth enabling this skill so you 
have it ready for those times your phone is 
missing in your house. 
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