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The 
descent 
of Niamh!

Niamh Barry and her Dad Finbarr, from Waterford, make
their descent while abseiling at Thomond Park, Limerick,
with the RISE Project — See pages 12 - 13.
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As you know NCBI plans to rebrand in 2022 
and the initial new name of Sight Ireland and 
tagline ‘Transforming the lives of the blind or 
vision impaired community’ was met with 
mixed reaction. In line with NCBI’s strategic 
objective of being a more listening and 
responsive organisation, a second round of 
consultation was undertaken in June 2022.  
 
We undertook a mixture of focus groups (online 
and in-person) for staff and service users. In 
total, over 70 people joined the focus groups. A 
survey was circulated widely across internal and 
external channels leading to a total of 659 
responses spanning staff, service users, family 
members, clinicians, customers etc.   
 
Majority chose ‘Vision Ireland’ 
Of the names suggested, the majority chose 
Vision Ireland as their preferred name largely 
because of the double meaning associated with 
the word Vision. There was plenty of discussion 
around the tagline with a sense that positive and 

inspiring language was needed. Also, we had 
requests to retain the word ‘blind’ and 
suggestions to use Braille, given it is a unique 
language used by people who are blind or vision 
impaired. The colour scheme of orange and 
navy was preferred due to good colour contrast 
that would work on digital and paper assets. 
 
Thanks to those who took the time to participate 
in the survey or focus groups. It was great to 
hear so many different perspectives. These 
findings have now been shared with the NCBI 
Board who have signed off on the new brand.  
 
It is now full steam ahead to rebrand the 
organisation in October when NCBI will become 
Vision Ireland with the tagline: ‘Empowering 
people who are blind or vision impaired’. 
While the name will change, our quality service 
delivery across the country will remain the 
same.

Exciting news to share regarding 
the rebranding of NCBI 
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Vision Awards 2022

NCBI is delighted that the Vision Awards are 
back for a second year. These annual awards 
were established to recognise individuals 
and organisations for their leadership and 
example in helping to establish a more 
inclusive society for people who are blind or 
vision impaired.      
 

 

 

 

 

 

 

Following the success of the Vision Awards in 
2021, we’ve expanded the number of awards 
categories. 
 
1. ‘Visible Difference’ Industry  
The Industry Award recognises exemplary 
contribution by a company or organisation in 
creating inclusive recruitment processes and 
workplaces for people who are blind or vision 
impaired.   

2. IA Labs - Digital Equality and 
Inclusion award  
This award recognises the strides undertaken 
by individuals and companies to improve digital 
inclusion on websites and mobile applications 
for the benefit of all people with disabilities.  

3. Accessibility in the Built 
Environment  
This award, sponsored by NCBI’s Possibility 
Labs, recognises individuals and companies 
who are proactive in planning, building or 
changing the built environment, transportation 
network or shared spaces to ensure they are 
fully accessible to people who are blind or vision 
impaired.  

4. Sustainability  
This award will recognise those who have 
supported NCBI Retail’s strong ethos of 
sustainability through their generous donations, 
Corporate Social Responsibility initiatives or 
being proactive in their actions to promote 
sustainable fashion over fast fashion.   

5. Society  
The Society Award recognises individuals and 
organisations engaged in the arts, cultural and 
sporting arena and who have pioneered 
excellence in inclusion for people with a vision 
impairment. 

6. Individual Award 
This award recognises the exemplary work of an 
individual service user, advocate or volunteer in 
advancing the needs of people who are blind or 
vision impaired. 

Nominations open on the 5th September and 
will close on 20th September 2022. Please 
head over to www.ncbi.ie/vision-awards/ for 
more information and to submit a 
nomination. 



Young people are making change

NCBI and Vision Sports Ireland launched an 
initiative this year supporting young people 
to build new skills in advocacy and 
campaigning.  
 
The Youth Forum, which kicked off in 
March 2022, will be an annual 
programme supporting young people 
who are blind or vision impaired to 
identify an area where they want to 
achieve change through campaigning. 
The group of eight teenagers, who had 
previously completed the Vision 
Sports Youth Leadership programme, 
will develop a campaign to create a 
more inclusive and supporting 
environment in school, sport and/or society in 
general.   
 
The Youth Forum is working on developing a 
campaign to encourage more young people to 
participate in sports. The campaign will highlight 
the Vision Sports Awareness Training which is 
designed to educate coaches, volunteers and 
teachers on vision impairment and how small 
adaptations to sport and physical activity 
sessions can make a huge difference.  
 
The Youth Forum will present their campaign to 
the Board of Vision Sports Ireland later this year. 
During this session, the Youth Forum members 
will also share their concerns and 
recommendations to the Board with the aim of 
futureproofing accessible sport. 
 
The Vision Sports Youth Leadership 
programme, which is the first step in becoming 
involved with the Youth Forum is now open for 

applications. This programme will take place 
over 6 weeks beginning on Sunday, 25th 
September and will be open to participants aged 
13-16 years. 
 
The purpose of the programme is to guide the 
participants through a leadership learning 
process based on the key values of self-efficacy, 
respect, competence, dedication and 
determination, empathy and understanding, 
accountability and integrity. The programme 
aims to empower young people to gain 
increased self-awareness, challenge their 
personal narratives around disability and 
encourage increased independence and 
confidence. 
For more information please contact 
sara.visionsports@ncbi.ie or 
lorna.fitzpatrick@ncbi.ie . 
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Working to create 
inclusive and 
accessible 
communities can be a 
big task but NCBI 
Advocates are doing it 
on a daily basis. 
Through the Local 
Advocacy Networks, 
people living with sight 
loss are advocating for 
change in every corner 
of Ireland. 
 
Knowing where to start can be a challenge but 
the NCBI Advocacy Team have developed a 
suite of training sessions and materials to 
support people, whether you are starting on 
your advocacy journey or have been advocating 
for years — there is something for everyone at 
all points in their journey.  
 
As a starting point, the National Advocacy and 
Campaigning Skills programme is available to 
any NCBI service user to complete. This is a 
self-directed, online programme where people 
can take each of the modules at their own pace. 
This online programme provides an introduction 
to the advocacy and campaigning process and 
is a great way of learning the basic process for 
creating change.  
 
Building on the self-directed online learning 
module, there are a number of different 
interactive online sessions available. These are 
run by the NCBI Advocacy Team online at 
different points throughout the year. So far this 
year we have held the following training 

sessions:  
     •  Understanding the media and doing media 
         interviews 
     •  Group facilitation skills 
     •  What is advocacy?  
     •  How to run effective campaigns 
     •  Understanding the changemaking 
         process 
 
There is still an opportunity to get involved with 
some of the remaining training sessions in the 
remainder of 2022. If you would like to join the 
Advocacy monthly mailing list to find out more 
about these training sessions, please register 
through your MyNCBI account on the NCBI 
website, by emailing campaigns@ncbi.ie or by 
calling 01-8307033. 
 
We are always open to hearing ideas for new 
training sessions too, so please contact us 
on campaigns@ncbi.ie if you have any new 
suggestions. 

Upskilling for Advocacy 

An NCBI Advocacy session.



NCBI's campaign to educate 
members of the public who may 
believe some of the incorrect, age-
old myths about sight loss 
conditions has concluded as we 
published its final two parts on the 
NCBI website and on our social 
media channels in July and 
August. 
 
The first four parts of the campaign 
covered the topics:  
Debunking Sight Loss Myths – 
Part One – True or False? 
 
Debunking Sight Loss Myths – 
Part Two – Reading 
 
Debunking Sight Loss Myths –  
Part Three – Engaging with a person who is 
blind or vision impaired 
 
Debunking Sight Loss Myths –  
Part four – White canes 
 
In the final two parts of our campaign, we 
discuss how different eye conditions affect 
people and we finish up with a "Did you know?" 
question to test the knowledge of those who 
followed the campaign. 
 
In part five, we discussed how different eye 
conditions affect people in different ways and 
how each individual's experience is unique. 
One aspect of vision impairment that is often 
misunderstood, or not understood at all, by 

people who haven’t experienced sight loss, is 
that not all vision impairment affects a person’s 
sight in the same way. 
 
In part six, we asked members of the public - 
Did you know there are nearly 55,000 people 
who are blind or vision impaired in Ireland? 
When that figure is first presented to people, 
usually the automatic assumption is that the 
majority of those 55,000 people are blind, but 
that is not the case. Of the 55,000 people in 
Ireland who are blind or vision impaired, just 5% 
or approximately 2,750 of those are blind. 
 
We would like to thank everybody who engaged 
with the campaign over the course of 2022 and 
we hope our six-part series informed you. Visit 
www.ncbi.ie/category/blog/ to read more 
about each topic within the campaign. 

Misconception Campaign Finished
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I have a Fatty Acid Oxidation Disorder (FOD), 
called LCHAD. My disease is considered 
serious and causes retinopathy in many 
surviving patients. Growing up I looked 
different, as I was fed by a feeding tube until 
I was 11. I’m used to being different, looking 
different, learning in a different way. 
Unfortunately, when it comes to being 
treated differently, the most pernicious and 
inexplicably cruel interactions are usually 
related to my retinopathy. I wrote this piece 
in July too, as it marks both Disability 
Awareness Month, and FOD Awareness 
Month. 
 
Important research (by AHEAD) reveals only 
1.8% of Irish students registered with Higher 
Education Institutions disability services have a 
vision impairment or are blind, making us the 
least represented group. Furthermore, those 
with sight loss in Ireland suffer from 
exceptionally low employment levels at less 
than 25%. Education is essential to help us 
tackle life-long risk of isolation and hardship, 
including health poverty and food scarcity. 
 
It is not an understatement to say those with a 
vision impairment are dependent on the goodwill 
and honesty of each individual they encounter 
along their journey toward, and through, the 
higher education system. A shared can-do 
approach, a culture of willingness to listen to my 
needs, an accessible designated disability 
service that consistently communicates with 

academic teaching staff are key. I have 
experienced the best of what the education 
system can offer.  
 
Those who have experienced ‘othering’ will 
know that it represents the worst of the 
education system. I have experienced othering 
several times, including in one instance when I 
had made an appointment to see a member of 
academic staff to discuss my retinopathy, and its 
implications on an exam — which required 
students to examine complex diagrams with 
small, poorly contrasted labels under strict time 
limitations. The academic staff member — who 
had no medical degree — aggressively called 
into question the concept of blind spots. He 
subjected me to a prolonged, on-the-spot exam, 
asking me to state what I saw, when I saw it, 
and point accordingly. I was instructed to repeat 
this under intense scrutiny.  
 
I appreciate retinopathy can be hard to grasp for 
those without the relevant training or direct 
experience. I consistently repeated and clarified 
the aspects of my retinopathy. I related the blind 
spots, the depth perception problems, the need 
for contrast. When he lost interest, it was abrupt. 
His simple judgment was; ‘’I just don’t 
understand how you can see some things and 
not others’. I said, ‘’That is what blind spots do’’. 
However, it made no difference and that is the 
point. When you are othered in the education 
system, it always comes down to a simplistic, 
fixed judgement. It is not ignorance itself that is 
the barrier, it is the attitude that accompanies it 
— that, because we represent something 

Actions Speak Louder Than Words:
 A Vision Impaired Student’s Perspective of the Education System 
by Katie Abrahams
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different and unfamiliar, we are not to be 
trusted, are inferior, and even 
threatening.  
 
It is an utterly heartbreaking, hopeless 
and precarious position for any visually 
impaired student to find themselves in, 
because we know how hard it is to 
change attitudes.   
 
One of the concerns I have for students 
with vision impairment / blindness in 
Ireland is the persuasive power of social 
media and tokenism that can be utilised 
by HEI to present themselves as 
disability champions. Tweets, reshares, 
or ‘equality, diversity and inclusion’ 
pledges should be considered with a 
healthy degree of cynicism. They are easy to 
create, they are convincing to those without 
direct experience of being othered because of a 
disability. In addition, public showboating can be 
used to dismantle a student’s right to self-
advocacy.  
 
I believe there can be measures taken to 
identify and address issues of access and 
outcome inequality for vision impaired students. 
It is crucial that students are granted the 
opportunity to provide feedback and have 
reason to hope for positive change. It would be 
of enormous benefit if independent 
organisations, such as the NCBI who are more 
informed on vision impairment/blindness, could 
invite students to share their experiences, e.g in 
an annual survey. The findings from each 
annual feedback survey may be published, 

highlighted to the Government, and actioned. 
With HEI-orchestrated feedback avenues, 
students may fear more isolation, denigration, 
and may already feel their attempts at advocacy 
have been fruitless.  
 
Whilst it took a pandemic for many HEIs to seize 
upon the accessibility benefits afforded by 
computers, online platforms, and assistive 
technology, those of us with a vision impairment 
have long known their value because such 
technology can equalise the playing field for us.  
Students who are blind or vision impaired are 
motivated, adaptive, and discerning, and bring 
value to the education system. When the 
education system collectively understands that 
‘different’ is not antithetical to ‘capable’, 
meaningful action and results are possible.  

Katie Abrahams.
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The Sligo Talking Newspaper committee held 
an Extraordinary General Meeting (EGM) 
recently to cease production of the Sligo 
Talking Newspaper after 29 years of service. 
The organisation, which was founded by the 
late Ann Dolan, a former NCBI employee, and 
Marie O’Connor, produced a weekly edited 
recording of the Sligo Champion newspaper.  
 
In 2011, a digital recording was produced, then 
copied and distributed via USB sticks and 
played on an mp3 player device. At its height, 
more than 100 people received the Sligo Talking 
Newspaper weekly.  
 
Its production relied on many volunteers 
including the Cloonclare Players, Junior 
Chamber, Coolera Dramatic Society, Sligo 
Drama Circle, Everyman, the I.C.A., Probus and 
the Inner Wheel Club. In later years the Sligo 
Musical Society and a group of local Gardai 
were involved.   
 
At the EGM, Acting Chairperson Laurence 
Cassells highlighted: “As Covid19 is still with us, 

our recording space is very small for 
soundproofing purposes, with no ventilation, 
starting up again was not a possibility. Taking 
this, along with advances in technology and the 
reduced demand into account it was not 
considered feasible to resume the service.” 
 
He thanked supporters including the Sligo 
Champion for providing free newspapers every 
week to record and An Post, who delivered and 
returned the tapes / USB sticks every week free 
of charge, the Diocese of Elphin for its support 
by providing rooms to record the newspaper, 
NCBI for its continual support through the years 
and to local company Ava Systems for their 
technical support through the years. 
 
Finally, Lawrence expressed sincere thanks to 
all the dedicated volunteers who helped produce 
so many editions for so many people over the 
past 29 years. 
 
Anyone seeking to avail of NCBI Library’s 
USB service of recorded articles from 
selected national magazines and 
newspapers can contact library@ncbi.ie . 

Sligo Talking Newspaper Ceases Production

The Sligo  
‘Talking  
Newspaper’ 
team.
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Recently, a group 
of NCBI service 
users based in 
Carlow undertook 
pottery classes. 
These were three-
hour classes held 
over four weeks 
with the teacher 
funded by the local 
ETB and the 
materials paid for 
by the participants. 
It was a huge 
success with many 
extolling the 
wellbeing benefits of the experience.   
 
The tactile experience of working with clay to 
make pottery can be meditative in nature and 
invite a deep sense of relaxation and well-
being.  It has been proven to lower a person’s 
heart rate and blood pressure which, in turn, 
reduces stress levels as the mind and body 
become enveloped in the world of creativity.  
 
The movement of making pottery is gentle yet 
strengthening to a person’s hands, wrists, and 
arms. This exercise can be beneficial to those 
prone to arthritis in the hands as it promotes 
joint movement and dexterity. 
 
Noreen Carter who took part in the pottery 
classes said: "It is very therapeutic; it is also 
beneficial from a social viewpoint.  It was great 
fun and great peer support".  

 
Karen Corcoran also enjoyed her time in the 
classes and explained how important initiatives 
like this are for getting to know other people. 
She said: "I love the creativity and I love the 
company of being with other people who are 
vision impaired and having a bit of craic". 
 
Jacqui McGrath is another person who took 
on a new hobby through the classes and they 
became an integral part of her week.  She said: 
"It is my reason for getting up on a Monday.  
The pottery class is really enjoyable, I love 
meeting up with the others and the teacher."  
 
Michael Byrne, who was also part of the 
group, concluded: "It was lovely doing the 
pottery; I hope we get more classes".  

Creative Clay in Carlow

L-R: Back row:  Jayne Foley (teacher), Karen Corcoran, 
Judith Martin (NCBI)  Noreen Carter. Seated, front: Jackie 
McGrath and Michael Byrne.



Success of Rise Project 
RISE, a one-year project supporting the 
wellbeing of children and young people with 
vision impairment and their families was 
established by NCBI in late 2021, supported 
by funding from the Late Late Toy Show 
Appeal. The project focuses on areas which 
aim to improve children’s resilience, 
physical and mental health, and social 
connectivity. 
 
Included are a few examples of the 
work produced by RISE within NCBI:  
   •  Self-empowerment sessions, designed for 
TY students & led by Emer Fogarty a well-
established high performance and wellbeing 
coach. The lessons focused on building healthy 
coping methods when faced with specific 
obstacles. 
   •  The RISE Vlog Series was developed to 
educate and inspire young people in several 
methods, such as “talking about my vision 
impairment for the first time,” and travelling 
independently. 
   •  To assist families with their children’s 
transition to school, the RISE Project edited and 
finalised an educational resource for parents. 
This resource is currently available on the NCBI 
website and in booklet format within the 
Children Services Team. This is the first tool 
created as part of the "Transition Model" 
initiative to inform and assist families.   
   •  The fundamental movement programme is 
currently in its development phase. As part of 
the initiative, RISE has developed and delivered 
psycho-educational workshops for the 
Children’s Services Team under the direction of 
senior occupational therapist Bridget Long. 

   •  We are actively developing a parent 
education series and resources on supporting 
gross motor and movement skills.  
   •  In supporting movement skills, balance and 
general wellbeing, the Project delivered a series 
of Tai Chi workshops led by well renowned 
instructor Keith Ryan, who represented Ireland 
in the World International Championships in 
China in 2013. Project coordinator, Jennifer 
Wilson, led Qigong workshops, mindfulness 
sessions and drama/improvisation within 
Children’s Services Team and at this year’s 
Camp Abilities.   
  
There are many more events and workshops in 
the pipeline for RISE including its upcoming 
event “RISE Family Ziplining” at the end of 
August, in Tibradden Wood, Dublin & Farran 
Park, Co. Cork while an event at Lough Key, 
Roscommon is yet to be confirmed. 
  
In Autumn, RISE is hosting its version of the 
famous TV show: Ireland's Fittest Family! While 
the event will push fun and ability rather than 
championing one family as the winner, there will 
be challenges to encourage healthy competition 
amongst the teams.  

Participants in the RISE Project.
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All activities have been adapted to suit those 
who are blind or visually impaired. 
 
The most recent event hosted by RISE was a 
Family Fun Day on July 2nd. This day saw 
dozens of children who are blind, or vision 
impaired literally descend on Thomond Park in 
Limerick. 13-year-old Senan Dunne from Offaly 
who was present on the day said: ‘The abseiling 
was really fun. I was a bit nervous before we did 
it, but I was able to bring a friend with me and 
that made me feel better. I also did archery. I did 
archery once or twice before. It is really 
interesting to learn how to hold the bow and 
arrow.’  
  
13-year-old Annie Donnelly also took part and 
when asked what her favourite parts of the day 
were, she said: ‘I have to say the abseiling. It 
was a great opportunity, and you just got such a 
thrill from it. But the team activities were really 
fun as well. We did archery first and then we 
were split into teams.’ When it comes to RISE 
Project events, Annie added: ‘You’re making 
friends with everybody, people my own age and 
the volunteers because it’s great to meet other 
people with visual impairments.’  
 

Aoibhe Burke is 12 years old and from Galway. 
She loved her time with the RISE Project 
recently.  
She said: ‘I enjoyed the abseiling the most 
because I really enjoy heights! I wasn’t scared, 
but it was difficult at first to get over the edge 
and then it was really fun all the way down. She 
continued: ‘I met new friends on the day. I met 
them from doing all of the activities. I have been 
doing activities with NCBI for about two years.’  
 
Niamh Barry who is 13 from Waterford is 
another who had fun. Explaining her day, she 
said: ‘I enjoyed abseiling the most because I 
really enjoy climbing and abseiling. My dad did it 
with me as well. He’s fine with things like that, 
he jumped out of a plane at 10,000 feet! I also 
enjoyed the team game with the jigsaw puzzle.’  
 
Niamh who is an active member in the scouts, 
has made friends through NCBI and through 
Camp Abilities and she would recommend NCBI 
and its activities and services to other young 
people who also have a vision impairment.  
 
If you are interested in learning more about 
the RISE Project and NCBI Children and 
Young People services, contact the NCBI 
Infoline on 1800 911 250.  

ABOVE: Participants in the RISE Project.

Niamh Barry, dressed for her abseil at Thomond Park.
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Vision Sports Ireland provided an experience 
of a lifetime for 80 blind or vision impaired 
participants who took to the Mondello Park 
circuit for Zero Limits on Monday 11th and 
Tuesday 12th July 2022. Sport Ireland CEO, 
Dr Una May officially launched the event on 
Monday 11th July. 
  
During the morning session, participants got 
behind the wheel of hybrid and electric dual 
control Opel Corsa cars, offering a unique 
driving experience. Participant Sean McDowell 
commented: 
 
 “It was brilliant. Just over two years ago, driving 
was something I took for granted but after a 
brain injury, unfortunately I thought sport was 
done with, never mind driving again. To get the 
thrill from being in control and being able to 
drive again was a big thing today and definitely 
gave me a whole lot of enjoyment. It’s 
something I look forward to doing again.’’ 
 
Vision Sports was additionally delighted to 
welcome special guest Irish rallying legend, 
Rosemary Smith, who cheered on participants 
in the afternoon as they took to the rally stage of 
the event alongside some of Ireland’s finest rally 
drivers.  
 
Sara McFadden, Ireland’s first vision impaired 
rally navigator and Motorsport Ireland Rally 
Academy member also inspired participants, 
encapsulating the ethos of Zero Limits:  
 
“My moral in life is don’t let anything stop you, 
nothing should stand in your way. If there 
something you want to do, there is a hundred 
ways to do everything, you try find that way! 

Motorsport is not the first thing you think of 
when it comes to vision impairment and it was 
something I always wanted to do, so we worked 
around it and made it happen.’’ 
 
By popular demand, plans for the Zero Limits 
Track Day 2023 are underway. 
 
For further information on Vision Sports 
Ireland please visit www.visionsports.ie or 
get in contact via visionsports@ncbi.ie     

Life in the Fast Lane

A favourite of the rally experience at Zero Limits.

The joy of being behind  the wheel for the first time.
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Broadcasting 24 
hours a day, 7 days 
a week, NCBI Live 
is an online radio 
station where you 
can listen to the 
very best audio 
content produced 
by NCBI. It covers 
all aspects of living 
with sight loss, 
from technology 
available, to issues 
affecting the sight 
loss community to 
individuals sharing 
their own stories 
and experiences. 
Tune in and you 
will hear content 
from the NCBI 
Podcast, Talking Technology Podcast, and 
Advocacy Talks, as well as information 
about NCBI’s services and campaigns. 
 
NCBI Live is the brainchild of two Service Users 
David Redmond and Patrick Hennessy. 
 
David said: “NCBI has a massive catalogue of 
audio content, and has been increasing that 
production especially through the Covid19 
pandemic. From there, NCBI Live started to 
come together. So we pitched the idea, got it in 
front of the right people, and started working on 
the concept for the last couple of months now.  
It has been nearly a year in the works.” 

 
“The possibilities are truly endless. When we 
made the pitch ages ago, we were quite 
conscious of some of the stuff that had been 
done in the UK. Our counterparts in RNIB have 
had a station, fully staffed now, for many years.  
 
NCBI Live can be accessed directly through the 
NCBI website at https://www.ncbi.ie/live/ or 
through the NCBI Smart Hub which is activated 
using a smart speaker such as Alexa or Google.  
 
You can launch the myNCBI skill by saying 
“Alexa, open my NCBI” and, once it launches, 
you can say “play NCBI Live”. 

Launch of NCBI Live
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Item Name:  
BlindShell Classic 2 mobile phone 
Reviewed by: Maureen Lanigan 
 
Description 
The BlindShell Classic 2 is the updated 
handset of the original BlindShell 
Classic accessible mobile phone. The 
phone has a functional screen reader, a 
physical keypad and a large print/high 
contrast screen that is customisable. 
The Classic 2 supports a number of 
apps, including WhatsApp. 
 
What are my first impressions of the 
item? 
The handset fits comfortably in one hand, is the 
regular, rectangular “candy-bar” shape 
(approximate size 5inch x 2inch). The keypad 
buttons are tactile and spaced apart, as well as 
the #5 having a distinct dot to assist locating its 
position. The volume rocker switch at the left-
hand edge is raised from the casing, as is the 
action button (used for the dictate feature) on 
the right-hand edge, making both easy to find. 
 
I have been using this for a few days, 
how do I feel about it? 
The back button, which is located directly above 
#3 on the keypad, must be held down for 1-2 
seconds in order to turn on the phone; a musical 
tone is played some 5-10 seconds after that to 
indicate that the phone has come on and the 
time is then announced – all positive audio 

affirmations. 
 
I found that the menu structure and layout 
quickly became familiar and intuitive to me. 
Moving between options, selecting different 
choices, and dictating content were skills that 
developed easily. 
 
Is it accessible? 
It certainly “ticked a couple of boxes” for me with 
the following: 
     •  Screen content is a significant size, 
         certainly larger than I’ve come across on 
         other similarly sized handsets. 
     •  All content on screen and each menu item 
         is spoken in a clear voice. 
     •  Navigation is easily managed by what 
         Blindshell terms “up and down buttons,” 
         but which are actually two horizontal lines, 
         one above the other and are to be found 
         at the bottom of the screen in the centre, 
         directly above the #2 button on the keypad. 

Labs Product Reviews –  
BlindShell Classic 2 Mobile Phone
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What did I like? 
Screen images: the screen is clear with large 
images to represent the seven main menu 
options. The main menu may be navigated 
either forward/backward, using the up/down 
buttons. 
 
Texting: when manually entering text, a definite 
“click” sound may be heard when a letter has 
been entered. Alternatively, the action button on 
the right edge, when held in for, say 1-2 
seconds, activates the microphone and, on 
speaking the content, will convert the spoken 
word to printed text in the text message. 
 
Voice control: holding in the action button on 
the right edge enables the dictate feature which, 
in turn, supports making a telephone call by 
voice instruction rather than using the tactile 
keypad. 
 
What didn’t I like? 
While the 1-page QuickStart Guide that comes 
with the handset provides a good overview of a 
basic “how to get started” with the BlindShell 
Classic 2, the font size is quite small. Also, the 
diagrams with number descriptors don’t indicate 
which button to press in order to turn on the 
handset. 
 
When adding a contact, I was disappointed that 
the dictation button wouldn’t accept a spoken 
telephone number. 
 
Did it meet my expectations? 
Not having any pre-conceived idea as to how 
this mobile phone would handle, I found it took 
only a relatively short period of time to become 
proficient in using its features. The dictate 
option, when used, say, to make a phone call, is 
a very practical feature and one which I liked but 

I quickly became aware of the importance of 
speaking clearly and distinctly for it to work 
successfully. 
 
What improvements, if any, would I 
like to see in this product? 
I’m regularly asked the question “is there a 
mobile phone with big buttons?”. There may well 
be scope for future iterations of the BlindShell 
Classic to perhaps reduce the screen size in 
favour of giving increased/maximum space to 
the keypad. 
 
Would I recommend this item to 
others? 
Definitely, I would encourage any person who is 
considering changing their mobile phone to 
contact their local NCBI IT Trainer and arrange 
an appointment to review this handset. 
 
Is there other/competing technology 
you have tried, similar to this item? 
All the mobile phones in the BlindShell range 
are designed with tactile buttons, large screens 
and come with pre-installed screen reading 
software. Other manufacturers may offer 
handsets with some but perhaps not all of these 
features. 
 
Alternatively, the range of Android and iOS 
handsets presently on the market offers choice 
to the end user and a wide range of options 
when it comes to ease of access features. 
 
To purchase a BlindShell 2 phone or to 
arrange a demonstration please 
email labs@ncbi.ie or call 1800 911 110. You 
can also visit www.ncbi.ie/shop-with-
us/online-store-2/  
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It’s been a busy and productive number of 
months for the Training Team in NCBI Labs.  
 
In Autumn 2021, NCBI Labs launched several 
virtual training courses for both NCBI staff and 
service users. 
 
Courses for service users included: 
     •  Introduction to Smart Speaker (Amazon 
         Dot) 
     •  Introduction to NVDA 
     •  Introduction to iOS 
     •  Introduction to Uncontracted Braille 
 
Demand for the virtual courses is extremely 
high. Feedback was immensely positive and 
demand for further training was evident. 

Upcoming Virtual Training Courses 
We are currently planning our Autumn schedule 
which we envisage will be equally as busy and 
productive. We are expanding our catalogue of 
courses so make sure to check out 
the upcoming events section on the NCBI 
website and the weekly NCBI Labs newsletter 
for details on upcoming courses. 
 
Special mention to the NCBI Labs Training 
Team whose hard work has made all the virtual 
training courses a success!! 

Labs Virtual Training Courses 

NCBI is delighted to be shortlisted as one of 
five finalists in the category of Digital 
Transformation for the prestigious Charity 
Excellent Awards. 
 
This is in recognition of the digital solutions 
employed across our organisation which have 
played a key role in our service delivery and 
helped us impact the lives of our service users 
and the work of our staff. 
 
The awards will take place at a ceremony on 
15th September at the Clayton Hotel in Dublin. 
We’ll be keeping our fingers crossed! 

People’s Choice Award – 
Please Vote for NCBI!  
As part of this year’s Charity Excellence Awards, 
the public can vote for any of the shortlisted 
finalists including NCBI for A People’s Choice 
Award. Please consider taking a minute to vote 
for NCBI to increase our chances of winning this 
award too!! You can vote up until 14th 
September.  
 
You can vote up until September 14th at 
www.charitiesinstituteireland.ie/pages/char-
ity-excellence-awards  

NCBI shortlisted in Digital Transformation Category 
of Charity Excellence Awards
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New to the NCBI 
Foundation calendar is 
our 1st World Sight Day 
Golf Classic, due to be 
held in the K Club, 
Straffan, Co. Kildare on 
October 14th 2022 and 
will be hosted by soccer 
legend Michael Owen. 
Email 
foundation@ncbi.ie to 
find out more about this 
event. 

NCBI Golf News

A massive thank you to James Kilroy and 
all the members at Swinford Golf Club 
who raised a staggering €4,315 for NCBI 
after hosting an Open Charity Golf event 
earlier this year. 

You can follow up on the finals on 
www.ncbiholmpatrickcup.com and 
www.ncbigranardcup.com . 

For over 90 years 
NCBI has been 
running two Golf 
Competitions: The 
Holmpatrick Cup for 
men and The Granard 
Cup for the ladies. 
 
All golf clubs across Ireland are invited to  
participate. Those clubs who do hold a 
qualifying round then send forward their winning 
pair to one of our four regional finals. The 
qualifying rounds, the regional finals and our All-
Ireland Final provide an opportunity for clubs 
and participants to raise funds for NCBI and 
play a big part in our fundraising income 
annually.  
 
Regional finals for both tournaments were held 
in August, and both competitions will have their 
All Ireland Finals in Athlone Golf Club on 23rd 
September.  We are extending a massive thank 
you to all our host golf clubs and to all 
participants.  
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We issued the “Cycle for Sight Loss’ 
challenge to our supporters to see if they 
could cycle 300 kilometres in the month of 
July in aid of NCBI. The 43 participants all 
had different experience levels on their 
bicycles, but were really committed. All were 
dedicated, and gave up their time to clock up 
the kilometres and raise the vital funds NCBI 
needs to continue to provide our services to 
blind and vision impaired people. Those who 
took part encouraged each other to complete 
the challenge with a great community spirit — 
spurred on by some heartening stories and 
pictures. 
Special thanks to Siobhan Kelly who raised 
over €1800 in sponsorship.  

Pedal for Grace is a new cycle established this 
year by Grace O’Sullivan’s family. Grace is 12 
years old and she has Stargardt disease, which 
causes progressive sight loss. The event will 
kick off in Co. Kerry on September 10th 2022.  
 
Register on ncbi.ie/event/pedal-for-grace-
2022/ in advance of the event. 

The 26th annual Trip to Tipp cycle takes place 
on September 4th 2022 in Tipperary. This is a 
long-standing and successful event in the NCBI 
calendar. The event was set up by one of our 
most loyal supporters, who dedicated the cycle 
to his daughter Lorraine.  
Register on ncbi.ie/event/trip-to-tipp- 
2022/ in advance of the event. 

Upcoming Cycling events in aid of NCBI 

Pedal For Grace Cycle 

Trip to Tipp

Saturday 10th September 2022

 
Fundraise €100 or more to receive a 

Free cycling jersey 

Firies Community Centre  
Church Road, Firies  Co. Kerry 

Sunday 4th September 2022 
Ursuline Sports Complex 

Templemore Road, Thurles  

Cycling News
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NCBI Foundation was 
delighted to play a 
fundamental part in 
assisting Dr Terry Cross 
OBE with his extremely 
generous gift of sight 
saving equipment to the 
Northern Ireland Regional 
Children’s Eye Unit at the 
Royal Victoria Hospital, 
Belfast.  
 
Over 2000 children referred 
annually to paediatric 
ophthalmology in Belfast will be able to avail of 
the most advanced sight-saving screening 
available, following the introduction of a new 
retinal camera in the Children’s Eye Unit. 
 
A life-altering role 
The equipment will have a life-altering role for 
children of all ages, including premature babies, 
and their families. The introduction of the new 
technology at the hospital is supported by 
ForSight – NCBI’s sister charity and Northern 
Ireland’s newest chain of charity shops 
dedicated to raising funds and supporting 
initiatives for children and adults who are blind 
or vision impaired. 
 
Explaining how the equipment will assist, Ms. 
Eibhlin McLoone, Lead Clinician of the 
Paediatric Ophthalmology Network Northern 
Ireland, said: 
 
“This new, specialist, potentially sight saving 
equipment gifted by Dr Terry Cross OBE is the 
most powerful and advanced tool available to 

image the retina. This will be the first machine of 
its kind available in Northern Ireland. Not only 
will the machine benefit premature babies who 
require careful monitoring in the first months of 
life, it will also make a valuable contribution to 
the screening of children at risk of eye tumours 
and management of children with complex 
needs, autism, or ADHD. It marks a positive 
step forward in treatment care plans and it is a 
truly welcome addition.” 
Thanking Dr Terry Cross OBE for making the 
donation, actor James Nesbitt, who is also a 
supporter of the premature baby unit at RVH 
Belfast, said:  
“Terry’s kindness in providing early screening 
and intervention will change families lives 
immeasurably and will gift sight to those babies 
at risk”.

NCBI Foundation Assists with Terry Cross gift to Childrens’ Eye 
Unit in Belfast 

L-R:  Dr. Terry Cross OBE, Chair of the David Cross 
Foundation for Peace and Reconciliation; Linda Hamilton, 
Assistant Service Manager in Paediatric Ophthalmology; 
Ms. Eibhlin McLoone, Belfast Trust Consultant Paediatric 
Ophthalmologist and Actor James Nesbitt. 
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Excitingly, our latest store is in Skibbereen, 
west Cork. The location of the store is 
superb, and we are absolutely delighted with 
the extremely warm welcome that we 
received.  
 
To celebrate the store opening, we were joined 
by renowned Irish chef Darina Allen of the 
Ballymaloe Cookery School. Such is the 
popularity of the store that during the summer 
season we will open seven days each week. 
 
The feedback locally has been amazing. We 
have introduced three new elements to the look 
of the store. Firstly, we transformed our 
childrenswear section. Secondly, we have 
improved our book sections, dubbed The 
Library, inspired by a visit to Primrose Hill, 
London. Lastly, we also introduced The Denim  
Bar!  
 
The team at Skibbereen are more than happy to 
help you if you’re in the area and want to check 
out the store! 

In mid-June NCBI launched our vintage 
range in three stores — Capel Street, Dublin 
1, Camden Street, Dublin 2 and in Maynooth, 
Kildare.  
 
In the first week the popularity of our vintage 
range surpassed all expectations. Among the 
most popular items sold over the first week were 
vintage dresses, blouses, denim clothing and 
sweaters. To announce the arrival of the vintage 
sections in each store, the NCBI Retail team 
decorated vintage areas with props such as 
vinyl records, cardboard letterings and old-style 
sewing machines.  
 
Because of the growing popularity of our vintage 
sections, we are looking forward to introducing 
more people to our vintage revolution. Planning 
is underway to expand our vintage sections and 
range to more stores around Ireland, while we 
also hope to introduce student pop-up shops 
with these products. In the meantime, don’t 
hesitate to drop in to Camden Street, Capel 
Street or Maynooth to sample the range.

New NCBI Skibbereen store
The NCBI Vintage Range
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The wider NCBI Retail Team is working to 
collaborate more with other areas of NCBI in 
helping to improve service provision and to 
help improve service user experience at 
events. This collaboration began in July as 
our Retail Area Managers linked up with the 
team in Vision Sports Ireland (VSI) for their 
Zero Limits Track Day in Mondello Park. 
 
To prepare for the track day, each member of 
the management team attended a training 
session with VSI in NCBI Head Office in Dublin. 
The team learned about VSI’s work with people 
who are blind or vision impaired and the range 
of sports which the organisation champions for 
the community. Among one of the key elements 
of the day was undertaking sighted guide 
training, which they found incredibly useful when 
Zero Limits ran over the course of July 11th and 
12th. 
 
A great motivator 
The main role of the Retail Team at this event 
was to support the VSI team and the 80 service 
users who enjoyed their day on the track. 
Needless to say, the training provided ahead of 
the event was a great motivator for the Retail 
Team and when put into practice it helped to 
contextualize how the work of the NCBI Retail 
network supports service users who rely on 
NCBI services and who enjoy the events and 
sports organized by VSI. The sense of 
satisfaction among the Retail Team to link up 
with service users and to help them in a small 
way was palpable. 
 
Now that the first collaboration is in the bag, our 
aim is to roll out this training and collaboration 

throughout the wider NCBI Retail network. We 
are hoping to have 40 to 50 Retail team 
members trained and available to help at future 
events.  

Retail & Services 

NCBI Retail Team.

NCBI Retail Team.
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